
REWARD HOSPITALITY  

P&F PARTNERSHIP PROGRAM 

Terms & Conditions 

1. Reward Supply Co Pty Ltd (ACN 010 183 669) and Reward Newcastle (ACN 612 832 167), T/a Reward Hospitality wishes to 
promote and create relationships with parents and friend’s associations (P&F Association) of schools in local communities.   

2. A customer of Reward Hospitality may, subject to these terms & Conditions, attribute purchases of goods at a participating 
Reward Hospitality store to a Participating P&F Association’s Reward Hospitality account. 

3. The following Reward Hospitality store(s) are participating stores: [Reward Hospitality Newcastle at 52 Young Rd Lambton 
Newcastle NSW, & Reward Hospitality Dubbo at 5/55 Wheelers Lane Dubbo NSW.] 

Participation 

4. P&F Associations in Newcastle and Dubbo can apply to Reward Hospitality for participation in the P&F Partnership Program by 
completing Reward Hospitality’s current Application Form and any other documentation required by Reward Hospitality to be 
provided (including acceptance of Reward Hospitality’s current account terms and conditions). 

5. On acceptance by Reward Hospitality as a participating P&F Association (Participating P&F Association), the P&F Association will 
be provided with a Reward Hospitality account under which both the P&F Association and members of the P&F Association’s 
school community can acquire goods from Reward Hospitality.  

6. Reward Hospitality reserves the right to refuse membership to any P&F Association, without reason. 

7. Reward Hospitality reserves the right to cease the P&F Partnership Program and/or remove any Participating P&F Association 
from participation at any time by written notice, without reason. 

8. Any Participating P&F Association can cease participation by giving seven (7) days written notice to Reward Hospitality at which 
time any further purchases will not be attributed to the P&F Association’s Reward Hospitality account and any contributions 
outstanding by Reward Hospitality as at the date of cessation as a Participating P&F Association will be paid within one (1) 
calendar month of notice of cessation.   

9. Reward Hospitality reserves the right to vary these Terms & Conditions on written notice to the Participating P&F Association.   

10. A P&F Association is responsible for ensuring that in making application for and participating in the P&F Partnership Program, 
that the P&F Association has the consent of the relevant school (if required) and that such participation complies with any 
requirements of the P&F Association, the relevant school or other authority. 

Rewards 

11. Customers of Reward Hospitality, who are members of a school community with a Participating P&F Association (P&F 
Customers), can attribute their expenditure at any Reward Hospitality store to a Participating P&F Association of the school in 
which they are a member provided that the customer acquires goods from Reward Hospitality through the relevant Participating 
P&F Association’s Reward Hospitality account. 

12. A customer may only nominate one (1) Participating P&F Association for each purchase. 

13. Reward Hospitality may request that a customer provide evidence that they are part of the school community associated with 
the Participating P&F Association. 

14. There is no minimum spend for a customer under the P&F Partnership Program. 

15. Customer returns/refunds will be debited against the Participating P&F Association Reward Hospitality account irrespective of 
when the return/refund is made. 

16. Reward Hospitality will contribute to the Participating P&F Association an amount equal to five percent (5%) of the total amount 
attributed by P&F Customers (excluding GST) through the relevant P&F Association’s Reward Hospitality account.  This amount 
will be paid to the Participating P&F Association on a quarterly basis.  

17. If a P&F Customer fails to attribute their purchases of goods to the P&F Association’s Reward Hospitality account at the time of 
purchase, no credit against the P&F Association’s Reward Hospitality account will be made. 

Privacy 

18. No customer’s details will be provided to any third parties (including the relevant P&F and school). 

19. Reward Hospitality’s Privacy Policy is located at www.rewardhospitality.com.au/documents/PrivacyStatement.pdf. 

  


